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NUMBER OF MISSING DRIVER'S LICENSE/ ID CARD/TITLE APPLICATIONS 
QUALITY REVIEW DISCREPANCY SUMMARY 
LIABILITIES - DRIVER 
LIABILITY NUMBER/DESCRIPTION
CSR DMV ID 
LOG NUMBER
CUSTOMER NUMBER
DISCREPANCY DETAILS/RESOLUTION
GENERAL INFORMATION
LIABILITIES -VEHICLE
LIABILITY NUMBER/DESCRIPTION
CSR DMV ID 
LOG NUMBER
TITLE NUMBER
DISCREPANCY DETAILS/RESOLUTION
Purpose:          CSC Management/management designee uses this form to record discrepancies found in the daily work during document preparation.
Instructions:          Complete this form when performing the daily document preparation or when complying with a Quality Review Request.      
                  For a Quality Review Request, record "liability" errors and other miscellaneous discrepancies, noted while performing the review. CSC Management                  must  review this summary, resolve discrepancies and sign.  If CSC management is unable to resolve the discrepancy, the District Manager must be
                  notified.   
CERTIFICATION 

  Page 2   
I certify that the information contained on this checklist is an accurate representation of driver/vehicle work and inventory for the requested work date reflected at the top of this form. I further certify that I have followed all Quality Review steps identified in CSCOM-904, noted all missing forms, documents, inventory items, discrepancies, and adjustments. 
I certify that I have reviewed this report and that all exceptions and discrepancies        HAVE          HAVE NOT been satisfactorily resolved.              
LIABILITY ITEM/DESCRIPTION
ON-HAND
 INVENTORY
SYSTEM 
INVENTORY
SYSTEM ADJUSTMENT
DISCREPANCY DETAILS/RESOLUTION
PROCESS/VERIFY LIABILITIES - OTHER GOVERNMENT SERVICES (example: DGIF or VDH)
LIABILITIES - INVENTORY
LIABILITY
PROCESSING/VERIFIERS DMV ID 
CUSTOMER NUMBER
DISCREPANCY DETAILS/RESOLUTION
PROCESS LIEN OMISSIONS/MISCELLANEOUS
LIABILITY NUMBER/DESCRIPTION
CSR DMV ID
LOG NUMBER
TITLE NUMBER
DISCREPANCY DETAILS/RESOLUTION
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