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Establishing Your Fusebox Account




Logging into Fusebox

Fuse box is a stand alone application we will access to
pull our reconciliation report at the end of the day.

Each employee responsible for preparing the deposit
and closing the office will be granted access. (Seniors,
Work leaders, and Managers)

Designated employees will receive an email to set up
their account once access is granted.

Employee’s user name will be the employee’s DMVID.

DMV'’s Financial Services Department will maintain all
Fusebox accounts and access.



How to set up your FuseBox account

Once DMV'’s financial management department grants you
access you will receive three emails from Fusebox.

15t email: Welcome to FuseBox-Username
24 email: Welcome to FuseBox-Password
34 email: Password Changed



The first email will be titled “Welcome to Fusebox-Username”
This email will tell you what your user name is.

You must wait for the next email to login.

Example:
Dear Sheri Vaughan:

You have been enrolled as a user for Fusebox, our robust payments gateway. Fusebox
provides fast, convenient and secure access to help you manage your electronic
payments activity. To access the Fusebox site, simply click on
https://fusebox.elavon.net. You will also want to add it to your favorites.

Your Username is DMVXXX. For security reasons, your password will be sentin a
separate email.

If you are in need of product training please go to http://gatewaytraining.elavon.com .

If you have any questions regarding this email, please contact a gateway services
representative at 866-265-6225.

Sincerely,
Elavon
Gateway Registration Services


https://fusebox.elavon.net/
http://gatewaytraining.elavon.com/

The second email will be titled “Welcome to FuseBox-Password”
this email contains your temporary password. Once you receive
this email you will click on the link in the email to begin the
process of setting up your account.

Example

Dear Sheri Vaughan:

You have been enrolled as a user for Fusebox, or the password you currently use to access Fusebox has been reset.
Fusebox provides fast, convenient and secure access to help you manage your electronic payments activity. To
access the Fusebox site, please go to https://fusebox.elavon.net. You will also want to add it to your favorites.

Your Password is sMrjR2Sq.ZhP
You will be prompted to change your password upon initial login.
If you are a new user, your Username will be sent in a separate email for security reasons.

If you are in need of product training please go to http://gatewaytraining.elavon.com .

If you have any questions regarding this email, please contact a gateway services representative at 866-265-6225.

Sincerely,
Elavon
Gateway Registration Services


https://fusebox.elavon.net/
http://gatewaytraining.elavon.com/

Step 1: Have your username and temporary password available.

Step 2: Click on the link provided in 2"¥ email you received;
https://fusebox.elavon.net

Step 3: Enter your User Name and Temporary Password, click “Submit.”

User Name sheri.vaughan

Forgot your User Name?

Password eeeeeseee

Forgot your Password?
‘ Subm I

®_
L
L)



https://fusebox.elavon.net/
https://fusebox.elavon.net/
https://fusebox.elavon.net/

Step 4: You will be prompted to change your password from the temporary one
provided.

Note: New password must contain at least 1 Uppercase letter , 1 Lowercase
letter, 1 number, and 1 Special Character.

Change Your Password

Your new password does nol meel security reguirements. Ensure the new
password meels the criteri ksted on this page and nesubm it

Password reguiremeants
1. At least 8 characters
2. nclude at least 1 character from 4 of the following categones
- Uppercase letter
- Lowercase letter
- Mumber
- Special character, such as: HSW&'()*+ -/
3. No varnation of the word "password” or your User Manme
4. Mo reuse of previous 4 passwords

MNote:

1. Passwords expire every 90 days

2. Passwords must be changed before expiration, or account will be locked
3. Account kocked after 5 invalid login attempis

User Mame | sheri vaughan
Old Password ssssssssssss

Mew Password

Re-type New Password ||




Step 5: Update security questions, click “submit.”

The following is a series of questions that you need to configure for your security. You will not see this screen in subsequent logins.
You must select 6 different questions and enter an answer for each

Answers are not case sensitive

Question1 [seject v
Answer

Question2 | select v
Answer b

Question3 [Seject v
Answer

Questiond | Seject v
Answer

QuestionS | seject v
Answer .

Questiont | seject w
Answer

Please re-enter your password

S|




Step 6: The system will update your profile and you will be taken to the home
page “Welcome to Elavon Gateway” screen.

Welcome Sheri Vaughan Change Hierarchy | Message Center | Manage Your Account | Logout | Help

¥+~ Fusebox

Payment Gateway
|_rome [T

Welcome to Elavon Global Gateway

The Home tab can be customized to display summary and statistical information upon login. You choose the information
you want to appear on the Home tab by modifying your user preferences.

To add information to your Home tab display, update your Home preference settings by clicking Manage Your Account at the top-right of

the portal and selecting the Preferences option.



