Installing and Configuring Select

The instructions below are intended for DMV internal Customer Service Centers.

Before You Begin

1. Gather a list of all your office’s workstations and printers. Decide which workstations will print to which printer.
This relationship will be referred to as a Work Area.

2. Obtain your license key(s) for Select.

3. Ascertain the administrator account username and password for each Windows workstation.

Completing a full install of Select involves the following two major tasks:

Task 1: Configure Windows Workstation(s) (repeat for every workstation)

Install Select Software
b. Configure Printers

o

Task 2: Configure Select (one time per Location)

Add/Configure Printers
b. Configure Work Areas

L

Task 1: Configure Windows Workstation

Sub-Task a: Install Select Software on Workstation(s)

Step | Description Result

1 Log into the workstation with an admin
account.

2 Run myselectsetupfull.exe.

3 Click Run when prompted. The software will download and the Welcome screen
If you get a security warning, click Run. @ Setup - DMV Select AEA

Welcome to the DMV Select Setup
Wizard
This will install DMV Select 2.7.8 on your computer.

It iz recommendad that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

[ MNea> ] [ cancel |
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Step | Description

Result

appears.

Click the Next button.

I coremaat lizany

The release Information screen appears.

e Setup - DMV Select

Please read the folowing mportant imfomation befors contimang

Whien yeu aee ready 1o continus with Setup, click Mexd

DMV Seltc{ﬂeltaﬁt 2.7.4 (07/23/09) J =

Bulletin: Modifications for Wifices on the New
DMV Select System

Close Cash Drawer . .
When Ton s Your version will vary

can now close a Tellers Cash Drawer for another days
Settement. You 0o longer have to log-on to that settfement.

¥you

[sBock J_mea> | [ Conce ]

On the Information screen, click the Next
button.

Select Additional Tasks

The Select Additional Tasks dialog appears.

1) Setup - DMV Select

Which addtional tasks should be performed?
Select the additional tasks you would like Setup to pefform while instaling DMV Select,
then click Next.

Additional icons:

Create a desktop icon

<Back || Ned> | [ Cancel
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Step | Description Result
6 On the Select Additional Tasks dialog, be sure
Create a desktop icon is checked, then click the | EERITm A
Next button. Ready to Install
Setup is now ready to begin instaling DMV Select on your computer.
Click Install to cortinue with the installation, or click Back f you want to review or
change any settings.
Additional tashks:
Additional icons:
Create a desktop icon
|
[ <Back |[ sl | [ Cancel
The Ready to Install dialog appeatrs.
7 Click the Install button to complete the Once the installation has finished, the Completing DMV Select
installation. Setup Wizard dialog appears.
r — .—-‘
i Setup - DMV Select =]
Completing the DMV Select Setup
Wizard
Setup has finished instaling DMV Select on your computer. The
application may be launched by selecting the installed icons.
Click Finish to exit Setup.
1 view ReadMe rf
[ Launch DMV Select
8 From the dialog, make the following selections: | Select will start and the DMV Select Licensing dialog appears.

e View ReadMe.rtf - Uncheck
e Launch DMV Select — Check

Click the Finish button.

B DMV Select Licensing

Machine Code: EBFEBFBFF00020655-843A1035
Licenze Key: |
Terminal Name: |

Activate

2 Vinginia Depanmen of Moor Vhicles [DM\) 2005, All righes reserved.
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Step

Description

Result

In the License Key field enter a license key from
your list.

NOTES:

e Be sure to use uppercase letters.

e If you encounter an Activation Failure,
try another key. If you continue to
encounter this error, ca;; 804-367-0767
for support.

10

Click the Activate button.

The Terminal Name dialog appears advising that the Terminal
Name will be the same as the License Key.

||

L
‘!J‘) Terminal Mame will be same as License Key = L971T40

0K

11

From the Terminal Name dialog, click the OK
button.

The base installation of Select is now installed.

Select will now check for any updates to the software.

12

Repeat steps 3 thru 7 to install the update,
being sure to uncheck the “Create a desktop
icon” in step 5.

Once the update install is complete, the Login Dialog will
appear.

13

Click the Cancel button to cancel the login.
You'll do that after adding printers.

14

Make the shortcut available to all users who
log into the workstation.

Add the shortcut for DMV Select from the
desktop to C:\Documents and Settings\All
Users\Desktop. This will make it appear for all
users.

15

Label the workstation for ease of reference
during future support needs.

Put the license key for that workstation on a
sticker as follows:

Example: L971T40 P2

Add P (for printer)n where “n” is the name of
the Work Area to which this workstation
belongs.

iV
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Task 1: Configure Windows Workstation

Sub-Task b: Configure Printer(s)

Step | Description Result
1 From the Windows desktop, click Start > | The Printers and Faxes dialog appears.
Printers and Faxes. - wm—— EX
File Edt “iew Favorites Tools  Help |’f
¢ ? ) j‘ /7 ) Search Folders x n Elv
fcdrass | Printers and Faxes ol >
Documents  Status Comments
12| add Printer
:@ =<l DMY-H on DMI-PS01 [ Ready Bl LI MBOZDN
L BLIB100-Ren_618-DHY-HG on DMY-PS01 5 Eror Bt LIB100
£ B-XEROX-Rm_620-DMv-HQ on DMY-PS01 ] Ready Rerox Fax/printicopy
}; Microsaft Office Live Meeting 2007 Document Writer ] Ready
;‘; Microsaft %P5 Document Wriker ] Ready
,“; PDFCreatar i} Ready eDoc Printer
1 Snagit 11 0 Ready
< b
2 Click the Add Printer item. The Welcome to the Add Printer Wizard appears.
Add Printer Wizard
Welcome to the Add Printer
. Wizard
This wizard helps you install a printer or make printer
connections.
- if you have a Plug and Play printer that connects
1 through a USE port (or any other hot pluggable
port, such as |EEE 1394, infrared, and so on), you
do not need to use this wizard. Click Cancel to
cloge the wizard, and then plug the printer's cable
into your computer or point the printer toward your
computers infrared port, and tum the printer on.
Windows will automatically install the printer for you.
To continue, click MNext.
[ Ned> | [ cancel
3 From the Welcome to Add Printer The Local or Network Printer dialog appears.
Wizard dialog, click the Next button.

L/ V7114
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Step | Description

Result

dd Printe fizard

Local or Network Printer
The wizard needs to know which type of printer to set up.

Select the option that describes the printer you wart to use:
(%) Local printer attached to this computer

[] Automatically detect and install my Plug and Play printer
() Anetwork printer, or a printer attached to another computer

D To set up a networke printer that is not attached to a print server,
\l‘) use the "Local printer” option.

[ <Back ][ MNet> | [ cancel

4 Select Local printer attached to this
computer.

Unselect Automatically detect and
install my Plug and Play printer

Click the Next button.

The Select a Printer Port dialog appears.

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports.

Select the port you want your printer to use. If the port is not listed, you can create a
new port.

() Use the following port:

-:-‘\:‘._\ \b
NN
(%) Create a new port:
Type of port: v
[ <Back ][ Met> | [ Cancel |

5 Select the Create a new port option and

ensure Standard TCP/IP Port is selected

in the drop-down.
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Step | Description Result

6 Click the Next button. The Add Port dialog appears.

Add Standard TCP/IP Printer Port Wizard

Add Port %L
Far which device do you want to add a port?
\:,_".':'—"—'
Enter the Printer Name or IF address. and a port name for the desired device.
Frinter Name or IP Address: 10.157.142.16
Port Name: IP_10.157.142.16
< Back ” MNext > l [ Cancel
7 In the Printer Name or IP Address field
enter the IP address for the printer. The
Port Name will automatically populate
based on what you enter.
8 Click the Next button. The Confirmation screen appears.

2 x|

‘ Completing the Add Standard
& TCP/IP Printer Port Wizard
e
You have selected a port with the following characteristics.

SNMP: Yes

Protocol: RAW, Port 9100

Device: 10.157.142.16

Portt Mame:  IP_10.157.142.16
Adapter Type: Hewlett Packard Jet Direct

To complete this wizard, click Finish.

[ « Back ” Finish ][ Cancel

9 Click the Finish button to complete the The Install Printer Software dialog appears.
printer configuration.
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Step

Description

Result

Add Printer Wizard

Install Printer Software
The manufacturer and model detemine which printer software to use.

Y\ Select the manufacturer and mode! of your printer. if your printer came with an installation
i diske, click Have Disk. i your printer is not listed, consult your printer documentation for
compatible printer software.
Manufacturer A\ | Printers A
GCC o 5 HP LaserJet 2300 Series PCL 6
Genenc || B HP LaserJet 2300L PCL 6
Gestetner B HP LaserJet 4200 PCL 6
Hewlett-Packard Ser
HP o || B HP Universal Printing PS 3

[5F This driveris digitally signed.
Tell me why driver signing is important

cBack || Nea> | [ Cancel |
10 | Select HP Universal Printing PS.
11 | Click the Next button. The Name Your Printer dialog appears.
Name Your Printer
You must a3sign a name to this printer.
Type & name for this printer. Because some programs do not support printer and server
name combinations of more than 31 characters, it is best to keep the name as short as
possible.
Printer name:
|}0<X—PF{INTEF{—Y
Do you want to use this printer as the default printer?
O Yes
® Ng
<Back | Ned> | [ Cancel
12 | The printer name is what will appear in
Select. The naming convention is as
follows:
xxx-PRINTER-y where xxx is your location
code and vy is the printer number (1
through n).
Example:
672-PRINTER-4
Note: PRINTER must be entered in all
caps and dashes must be used, not
Page 8 of 15 Last Updated: 11/01/12
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Step

Description

Result

underscores.

13

For the Do you want to use this printer

as the default printer option, select Yes.

14

Click the Next button.

Add Printer Wizard

Printer Sharing
You can share this printer with other network users,

If you want to share this printer, you must provide a share name. You can use the
suggested name or type a new one. The share name will be visible to other network
USers.

(%) Do not share this printer
(") Share name:

| <Back || Ne> | [ Cancel

The Printer Sharing dialog appears.

15

Select Do not share this printer.

16

Click the Next button.

The Print Test Page dialog appears.

Add Printer Wizard

Print Test Page
To confirm that the printer is installed properly, you can print a test page.

Do you want to print a test page?
®Yes
[@]]

<Back || Ned> | [ Cancel

17

Select Yes to print a test page.

Confirm a test page is printed.

SpoInv
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Step | Description Result

18 | Click the Next button. The Completion dialog appears.

Add Printer Wizard

Completing the Add Printer
Wizard

*ou have successfully completed the Add Printer Wizard.
*fou specified the following printer settings:

Name: YHX-PRINTER-Y

Share name: <Mot Shared>

Port: IP_10.157.142.12
Model: HF Universal Printing P5
Default: MNo

Test page: Yes

To close this wizard, click Finish.

< Back “ Finish l [ Cancel
19 | Click the Finish button.
20 | Repeat this Task 2 for each printer to be
used by Select
Page 10 of 15 Last Updated: 11/01/12
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Task 2: Configure Select

Sub-Task a: Add/Configure Printers

Step | Description Result
1 Log into Select with your COV account
(FirstName.LastName@DMV.Virginia.Gov)
and password.
2 Select the location at which you are doing Select opens.
the installs.
3 Open the office by selecting Office Functions |l e i F= 8 EREER A R N2 VA o 1o B MR PP e T )
> Open/Close Console from the main menu  |Relil=AzM= 05N View Transaction Menu Window Help
bar. Open/Close Console I % cart E'
Exit DMV Select Fi0
TITErT l'r{é Go LL-
m I Info _
Settlement Number Agency Bulletins
‘Wark Date Viewed Eﬂ
Type | Fview| L[] |09
4 From the Open/Close Console, click the
Close button to return to the home page.
5 From the main menu bar again, select Tools | The Settings dialog appears with the Add Printer tab on top.

> Settings > Manage Printers.

&) v
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Step | Description Result
+ Add Printer '%‘f @ @ 0 Close
Manage ‘Work Areaz | Manage Teminals | Méﬁéﬁé P.f.i.Ht.ETS"”
Total Printers: 43

Mame Duplex f
» | Adobe FOF Auto-Select =

Dy Select 1 Auto-Select

Dy Select 2 Auto-5elect

HF LI P4010_P4510 Series PCL B Auto-Select
HF Laserlet 4 Fluz Auto-5elect 3

Select Printer J
Aszsign paper zources for the different print pes:
Prrint Type: Paper Source
STaMDARD
TITLE
Allow duplex printing of standard documents [if avalable)
™ Auta Select ™ Yes " Mo ™ Mat Available On This Printer
6 From the Settings dialog’s button bar, click The Select Printer drop-down list is activated.
the Add Printer button.
7 From the Select Printer drop-down, select

the first printer configured for your office.

- Save Printer | "% Cancel | &2 5} ) Close

| Manage Printers |

Total Printers: 42

Select Printer |- Select - ~|
- Select - A~
HP 2000C 3
Joumal Note Writer
Print T| Microsoft XPS Document Writer

PDFCreator

STANDAR[SD2gH 8
\\Dmv-vb-bf5(01'prt93 v

Assign paperso

TITLE

Allow duplex printing of standard documenis (if available)

" Auto Select " Yes " No (" Not Available On This Printer

'.u-"""\ \‘w"\m%’\-q‘ """‘N F o

S oImv
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Step | Description Result
8 Now you must configure the paper trays. B
This is a key step in ensuring your title paper |[4 savepriner ‘& cancel | 5 = € Close
printS from the correct tray. | Manage Printers |
In the Paper Source drop-downs, ensure the W (7
configuration is as follows:
STANDARD: Tray 3
TITLE: Tray 2
DUPLEX: Auto Select
Select Printer |X0O(PRINTER-Y j
As=ign paper sources for the different print types:
Print Type Paper Source
STANDARD | Tray 3 |
TITLE | Tray 2 |
Allow duplex printing of s tandard documenis (if available)
{* Auto Select ™ Yes " MNo " Mot Available On This Printer
9 Click the Save Printer button.

Repeat this Sub-Task for every printer
configured for the office, then proceed to
Task 2/Sub-Task b.

&) v
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Task 2: Configure Select

Sub-Task b: Configure Work Areas

Each Work Area has one printer assigned to it.

Step | Description

Result

1 From the Settings dialog, click the Manage
Work Areas tab.

You will add one Work Area for each printer
defined in the previous section.

The Manage Work Areas tab appears.

-+ Save Work Area | "% Cancel | B2 &

0 Close

Manage Work Areas

Total \work Areas: 34

Enter wfork Area MName ||

Set'Work Area Printers

JOOPRINTER-Y -
SADMV-T\NP-401-0PTRA_N
SADMV-T\NP-401-0PTRA_N-PS
“WDMV-T\NP-509-4000

SetWork Area Terminals

LR w

15317133

L531T134

L531T135

15317136 -
L531T137 —
(5317138

L531T129

L531T140

L531T141 -
(5317142

L531T143

L531T144 v

In the Enter Work Area Name field enter the
work area name, using the following naming
convention:

xxx-WORKAREA-n where xxx is the location
code, WORKAREA must be in all caps and n
is the number of the printer that will be used
by this group of workstations.

Example: If Work Area 1 is to use Printer 1
at location 642, the Work Area will be
named 642-WORKAREA-1.
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Step | Description Result
3 | From the Set Work Area Printers area, _
highlight the corresponding printer, then Setting -
click the Right Arrow button to move it to 'r': smm:‘: o> Q Coze
. arage Work A
the right. etn vk ane] 1+ SE1ECE the Printer
2. Click the Right Arraw. =
Note: Only one printer can be assigned per I
Work Area. The printer appears on the right,
assigned to the selected Woark Area.
Ertier \tiork Seea Narne ||
[oocrrnTERY
O™ PTRAN
WOV T\ NP 40T OPTRA_NPS
WOMY-TWNIP-505-4000 =
-
St work Arca Tormmals
EETTEEr] -
L531IT133
(313
(5317138 o
L53IT137 —_—
L531T138
EEET]
LEINT140
L531T141 -
L3aniad —_—
L531T143
L53IT144 i
4 From' the Set WorI.< Area Terminals area, This assigns the Terminal to the new Work Area.
highlight the terminal name of the
workstation you’re on, then click the Right
Arrow button to move it to the right.
5 Repeat step 4 for every Terminal to be
assigned to the new Work Area.
6 Repeat steps 2 through 5 for each Work
Area to be defined.
Note: Steps 5 & 6 only need to be done once
per Location.
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